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customer’s No. 1 Choice. To request a 
user ID and Password , ring us on 1800 
335 489 or ask for a demonstration from 
your Sales Representative and start en-
joying the enhanced benefi ts of part-
nering with Bynorm.

• ORDER STATUS – Check for any 
back, open or forward orders

• INFORMATION – Access all new 
products, promotional offers & down-
load e-catalogues.

Bynorm’s WEBSHOP is a powerful 
business tool which encourages work-
ing smarter and supports our commit-
ment to become the 

With the ever-increasing rate of change 
in our market landscape, we all need to 
invest more time working ‘on our busi-
ness’ and not ‘in our business!’ 
With this mindset, Bynorm is working 
on initiatives which focus on strength-
ening our customer’s competitive ad-
vantage through developing long-term 
mutually benefi cial working relation-
ships underpinned by strong ethics and 
values. 
In May, we 
launched our 
website www.
bynorm.com.
au and in the 
few weeks 
following we 
have been over-
whelmed by 
the response of 
customers. They 
have quickly re-
alized the many 
business ben-
efi ts of using our 
on-line business 
management tool. 
Whilst the website 
provides valuable 
information, it’s 
the backend ‘WEB-
SHOP’ which is the 
driver of business 
productivity. 
The Bynorm WEB-
SHOP is much more 
than a fast & easy on-
line ordering facility, 
it’s a business manage-
ment tool for custom-
ers. 
Here are some of the 
benefi ts for users:
• EASY – Simple to 

use
• SECURE – Imme-

diate email acknowl-
edgement to confi rm 
your on-line order

• ACCURATE – Check 
all invoices and/or ad-
justment notes

• VERSATILE – On-line 
catalogue allows fast se-
lection of products

• DELIVERY – Check de-
livery details of all orders

BYNORM’S WEBSHOP – ON-LINE 
BUSINESS MANAGEMENT TOOL  
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In May 2007, By-
norm celebrated 
with pride its 50th 
year in business. 
On this milestone 
anniversary we 
launched several 
new and exciting 
initiatives to make 
it easier for our 
customers to work 
with us.
One such initiative 
was the develop-

ment of 

a new dedicated In-
dustrial Catalogue.
This catalogue was 
driven by the col-
lective feedback 
from our Hire 
& Rental and 
construction 
customers. 
The Industri-
al Catalogue 
commences 
with an extensive 
quick reference guide on the 
most popular outdoor equipment, which 
will speed up correct choice of parts, followed by an 
alphabetical arrangement by product category and within these 
categories, the products are arranged by brand.
In addition, for your convenience this catalogue is also available 
online on www.bynorm.com.au
In developing this catalogue, we have introduced several new 
products to ensure our product range serves all your needs – in 
essence, our goal is to serve all your aftermarket parts and acces-
sories requirements under the one roof. In addition, as we un-
derstand better your present and future needs, we are committed 
to sourcing additional products and services to strengthen our 
service level.
At Bynorm, we believe that the more effi cient & effective we 
are in our business, the more we can help your Business be-
come more profi table and successful – ‘building a secure future 
together.’ 
To obtain a copy of our new Industrial Catalogue, please call us 
on 1800 335 489.       

DELIVERS A DEDICATED 
CATALOGUE FOR HIRE & 
RENTAL SEGMENT
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